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Strategic Communication?

Is that a thing?

Dr. L. Alexander Patrick, Glendale Community College



What you say v. How you say it

: } Which is more important to achieving
g what you want?

Common Resistance when we
communicate through challenges







DO THE WORK!!!

What is your goal in the
communication?

What do you know about the
person (your audience) that you
are communicating with? 2
Let the audience know why they / / M '
should care ‘ /
What are the mutual needs? /




Impressions v. Concrete Qutcomes

# GET RESULTS

'-'-w-do-l I00k? Do I'look like,Shrekis.brother?

Communicating with purpose, while showcasing value in ordE Rl IR Ne[oF: 1R



Strategic Co



Let's Speak with Purpose!

Let's Get to Know Each Other!

Let's Care about Each Other!

Let's Help Each Other!
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